DRINKING WATER
IN YOUR FLAT

Information // Responsibilities // Tips
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INTENDED USE OF DRINKING WATER

Drinking water may only be used for:

» Drinks and food preparation
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> Household cleaning (dishes, laundry, etc.)

» other standard household uses (flushing the toilet,

watering flowers, etc.)




ENSURING DRINKING WATER QUALITY

> Use all sampling points daily if possible, or at least
every 3 days

> Use only suitable and approved equipment and fittings

> Do not make any unauthorised alterations to the

drinking water system

PREVENTING CONTAMINATION

> No permanent hose or equipment connections
without a non-return valve

> Do not immerse hoses or fittings in containers
containing chemicals or cleaning agents

> Do not hang cleaning wipes over taps (risk of

contamination)




CLEANING AND MAINTENANCE
(BY RESIDENTS)

» Clean the taps on the washbasin, sink, shower and
bath regularly

» Descaling shower heads and aerators if they are
limescale-encrusted or dirty

> Replace shower hoses if they show any visible signs
of damage




FUNCTIONAL CHECK

Please check regularly:

» Is the water pressure sufficient?

» Are the hot and cold water systems working properly?
» Is it possible to fully open and close all the taps

without having to use much force?

REPORTING DEFECTS

Please notify the landlord or property management
company immediately in the event of:

> Discolouration and changes in smell or taste

> Fluctuations in water pressure or water outages
» visible damage or leaks

» Suspected hygiene issues

NOTE

Close and reopen the shut-off valves in your home
once a year

Once a year, turn off the angle valves under washba-
sins and sinks completely, turn them back on, and
then close them by a quarter turn

After a prolonged absence (e.g. holiday), run the

water from all taps for at least 3 minutes,
first using cold water and then hot water, ensuring
the taps are fully turned on each time




CK AquacCare has carried out the legally required hygiene
inspection of the communal water supply systems on
behalf of your property management company.

Please follow the instructions displayed inside your flat.

The primary basis for this is provided, in particular, by the
applicable provisions of the Drinking Water Ordinance
and the relevant technical standards, foremost among
which is DIN 806.
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